
 
 
 
 

Quality Policy 
Our company is committed to delivering high‑quality services in the upstream oil and gas 

sector, in full compliance with ISO 9001, API Q1, and all applicable statutory and regulatory 

requirements. We strive to consistently meet and exceed customer expectations through 

effective quality management, operational excellence, and continual improvement. 

 

To achieve this, we commit to: 

• Implementing and maintaining a robust Quality Management System aligned with ISO 

9001 requirements. 

• Adhering to API standards relevant to our service operations to ensure reliability, safety, 

and integrity. 

• Enhancing customer satisfaction by delivering services that meet contractual, technical, 

and quality specifications. 

• Continuously improving our processes, competencies, tools, and technologies to drive 

performance and efficiency. 

• Ensuring all employees understand their roles and responsibilities in achieving quality 

objectives through ongoing training and awareness. 

• Fostering a culture of accountability, innovation, and proactive risk management. 

 

This Quality Policy provides the framework for setting, reviewing, and achieving our quality 

objectives. It is communicated, understood, and applied throughout the organization and is 

made available to relevant stakeholders. 
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